
Trowbridge Health Centre

01225 435757

Appointment information
August-October 2026

* 10,055 GP Appointments booked
* 273 GP appointments missed- patient did not attend

If you’re unable to attend an appointment, please let us know in one of
the following ways;

Call us on 01225 435757 and select option 2
Use the link provided in your SMS appointment reminder
Use your NHS account via the app or NHS website

Welcome to the autumn/winter patient newsletter. 
It’s been a busy October with Flu and Covid vaccination clinics taking
place as we prepare for the winter months ahead. 

In this edition you’ll see staff news, friends and family survey feedback,
you and your health, including routine vaccination information for adults
and where to go to get the right medical help, and details about how to
join our Patient Participation Group.  

Keep an eye out on our website and socials in the coming weeks for an
exciting update to our appointment booking service, moving from
eConsult to SystmConnect. This will improve how you  request
appointments via our website or your NHS app. 

Francine
Patient Services Manager

Trowbridge Health Centre, Hammersmith Fields, Trowbridge, BA14 8LW 
trowbridgehealthcentre.co.uk @trowbridge.health.centre

Opening hours: Monday to Friday, 8.00am - 6.30pm

http://www.trowbridgehealthcentre.co.uk/
https://www.facebook.com/trowbridge.health.centre/


Staff news

New staff members
In August we welcomed six new doctors to the practice team. We’d
like to extend a very warm welcome to Dr Precious, Dr Starr, Dr
Cross, Dr Boulton, Dr Field & Dr Yogasundram. 

Pictured left to right 
 Dr Cross, Dr Field and Dr Yogasundram

Family & Friends feedback
July-September 2026

 3017 responses, 95% postive
 2544 Very good ratings
 316 Good ratings

You said,we did...
The shutter between surgery

and boots now open for patients.  

Prompt and
efficient

service with a
smile

Good service and
good, professional
and kind people

First class
service, greeted
by friendly staff



As we approach the festive
period it’s important to ensure
you’ve ordered your repeat
prescriptions in plenty of time.
 
Did you know you can do this
via the NHS app?
Further details available at
https://www.nhs.uk/nhs-
app/help/prescriptions/

Pharmacy News

Make use of your pharmacy for
coughs and colds this winter.
Generally, over the count
medicines will help ease
symptoms of common winter
illnesses and many local
pharmacies offer late, weekend
and bank holiday opening hours. 

Follow us on Facebook for the latest surgery updates!

Want to stay informed about what's happening at the practice?
Our Facebook page is a quick and easy way to receive:
 ✅ Surgery news and announcements
 ✅ Health advice and seasonal health campaigns
 ✅ Information about clinics and local NHS services
 ✅ Community health events and wellbeing support

Find us on Facebook:
 🔍 Search for Trowbridge Health Centre or
 scan the QR code.

👍 Like and Follow our page today to stay up to date.

Please remember that Facebook should not be used to request
appointments, prescriptions, or medical advice. For healthcare needs,
please contact the surgery directly.

You and your health



Winter Health
During the month of October, flu
and covid vaccination clinics for
eligible patients were held to
help with protecting against
winter illness. Here is a summary
of what was achieved;

1,190 flu vaccinations
adminstered to patients 18-64
years old

2,469 flu vaccinations
adminstered to patients over
65 years old

151 flu vaccinations delivered
to children during September
& October

1,315 covid vaccinations
administered to patients

Thank you to everyone who
attended a clinic and to our
fantastic staff and volunteers for
their support.  



Dates for the diary

November 10th, December 8th- Memory cafe-
Florence court, Trowbridge from 2.30pm-4pm. 
November 4  & December 2  - Social prescriber
drop in session- Trowbridge library, 9.30am-
12.30pm

th nd

December 10  Wiltshire Talking Therapies stand
in THC reception 9am-12noon 

th-

December 25  & 28  - UK Bank holidays - the
health centre will be closed on these days. 

th th
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